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SHE DID IT WITH SHORTHAND 


This “young-and-blonde” girl wanted to see the world, and her 
knowledge of dictation and transcription provided the means 


By ALICE MILLER 


UPPOSE you were presented with a made from the mother banks, preference be 
ticket that read: “Good for a sojourn in ing given, of course, to members of their ow 
any part of the world where American staffs. I yearned to go! 

or British industry functions, all passage and 


living expenses paid.” You'd think you were THEN I got an opportunity to spend a 
Cinderella waiting for midnight to strike, year with my family in the City of Mexico 
wouldn't you? Well, perhaps there is a fairy I gave up my job, firm in the conviction that 
godmother at your beck. I found mine: het I could get another just as good when |! 
name is Shorthand wanted it. Frankly, I landed it through pull 

The urge to travel was, I think, born in I'm a good secretary, say I, modestly, but | 
me, no doubt inherited from my two Methodist might not have found the chance to prove 


preacher grandfathers. After college I rather that fact in Mexico City if my father hadn't 
drifted into stenographic work, not caring to known a man who was high up in one of the 
teach and having no special talent to direct big British corporations there. Anyway, I 
me into other chan- found myself working 


nels I found short- 125 1 dollars a 
hand a_ fascinating month, at the most 
study, and spent more amazing job I've ever 
time on it than I had had 

ever put on Chaucer The company was 
or Shakespeare; inci- British, the ofhicers 
dentally, I have never were English, Cana 
outlived the thrill of dian, vt American 
putting down curlicues and the hundreds in 
und later being able to he rank and file were 
read them. Mexi The Big 





While working in a Chief, the managing 


bank I began to see director, had as his 
how shorthand could private secretary al 
take me places. We Englishwoma f un 
exchanged house or- certain years who « 


cupied a sanctum of 


gans with some of the 
big city banks with 
foreign branches, and 
as I read these pages 
I could picture to my- 
self what fun it would 
be to work in one of 
those faraway places. a 
I learned that compe- building was not yet 
tition was keen and View in Mexico City, looking toward the ., mpleted (it had 


Church of Guadalupe been under construc- 


her own, from which 
she seldom emerged. I 
was to work for the 
general manager, an 
American. I was sup- 
posed to have an office 


my own, but the 





that appointments were 
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< nradesnip t exis there bet wee tie 
nen and the | yuund this excessive 
politeness di t embarrassing [ learned 
ils , t] il t { re ‘ om sn ‘ki 4’ bec ; » 


me—me, who tollowed the modern Amet 
an girl's custom in this respect To their 
relief, I suggested they continue smoking 

It made me self-conscious, too, to sit idle 
so much The man for whom I was to work 
ime out of town, and 
[ went for several days with very little to 


lo. Finally I asked for more work. I got it! 


A LL of the correspondence from our office to 
the home ofhce went out over the signature 
of the managing director or the genera] man 
gel The two men collaborated on matters 
of unusual importance, of which there were 
many that winter because the company had 
serious labor troubles. Often a letter would 
start with the secretary to the chief clerk 


Now, this secretary was a suave young Mex- 
ican, with all the Latin’s idea of courtesy 





Notre Dame in the center 
background 


ause I just could 


my superiors 
Besides spelling, 
Such words as “ 


I was increasingly cot 
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Naturally, the 
English manag- 

g director and 
the American 
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rtily disliked 


‘ : 
tne composite 
Scotch-Belgian- 
Mexican effort, 
pent an- 
eI lay or 
wo ver the 
ocument If 
; 1 ¢ 


, I use I W 
' sim 
\ y why 
ese gentlemen 
st piace bu 
i when the home 
s from Me 
< < ms ‘ 
‘ | } pce! 
< sed the entire 
e. They thought I 
azgraphing was. At 
vas i ma 
r (Tt ours 
orn to the 
ey } it | kep 
mist \ murs very 
t ay ’ st > I 


rs on that account 


t remember always 
like “honour” and 
5 tly 1 bid etl 

American iC 

‘ v esteem by 


unciation plagued 
ry’ and “diction’ry’ 
when the chief er 

on me in dictation, 


second syllable, | 


flag Furthermore, 


1s of my ignorance 
ressed to a certain 

nothing to me 
uuldn't even find on 





THe Gaece Warren, April, 1938 365 


, stur ; ‘ . oht ef I e¢ ’ 4 ‘ 
' 
- i i gral tim ‘ ‘ < 
DI g essed I it \ were <« 
‘ , | 
. ipner ve \ i Cha 
A ( igri I tice a ct iTK-Cye I ‘ 
r \ ‘ SY “ t iiWwa 
» tw i \ Kes i ‘ UV) tw 
‘ ’ ‘ , } 
i i ‘ t irs ‘ ( 
uf ‘ 
i ¢ i ‘ | ‘i 
i ‘ 1 g ; y \ ‘ ~ i ‘ na 
k SA het ( w he | Lik uit 
' 
/ kK ‘ i i \ re 
We " . < tne Sta i 
it tect 
45 : < t envy we 
e \ ’ Phe ANO t 


af 
‘ \ 
—" 
< i 
" h 
a i 
i a ] 
‘ b t c inguage 
is € | I i t 
r 
ment ‘ . ‘ il wa 
ont ~ 
wit r I wi 
‘ é it | Det 
| . , , 
iKITNs \ ‘ 
«! at " } 
é 4} ‘ ’ a 
Spanis \ Sala 
: as , 
A as riicee i i c 
, ] ’ ¥ 
wo language 





id 1 i i | i é 
, 4 
T ik ¢ 4 Vew 
; Tr | i Da t | ’ , 
‘ 
pl * } Val it 
; i tT? 1 ] : 
TY ‘ | a 
EWING Ga 
, 
eure , uppe 
Berlin. Unter den Linden on a rainy day 
| ( mone 
nance { t id seen t 
NATURALLY, youth being what it is, there many Am t ed in Mexico to risk 
} | +? ‘ ‘ ] 
was a bit matx very day wi lL carn Ing it ow vu nom in my pocket tor 
) k | ] A | é t i if t ‘ px « ce | lave 
Sometimes va ab L srrie more | nee tha s policy 1 
mes 1 Mex onfect ! ftenest é nl sate Adventure e thing 
+ 3 
I \¢ he I ‘ “a> | Was atta ‘ I) > : da x > : t ‘ 
, ; ‘ 1 
4 sentime! note, sometimes ers ] I crossed e Atlai a small and slow 
save myself embarrassment, 1 pretended to & foreign boat that sailed trom a southern port 
mable to understand a word of Spanish—tnhat The passage was eap, and we made leisurely 
wasn't stretching the truth very lar, thoug! ] stops at various isiands en rout in educa 


was taking lessons. I would pin the flowers tion in itself 








— ae 








SEE <a 


366 


SPAIN was my objective, for I'd become 
interested in things Spanish during my stay 
in Mexico. Looking back now, I wouldn't 
take a fortune for having seen Spain when I 
did. The grand-little, game-little, gay-little 
country will never again be the same as it was 
when I knew it 

Once in Madrid, | made myself known at 
the American bank. The officers were courte- 
ous but discouraging. Their appointments 
were made from New York, they said. I 
could see that they considered me a bit mad 
for wanting to stay in Madrid, and the Span- 
iards working in the bank were convinced 
that I was quite mad. They all wanted to 
come to America! I have since visited Amer- 
ican offices in a number of foreign countries, 
and I have found that they differ from the 
home offices chiefly in being manned by 
Americans sick for home and natives sick of 
home ! 

I spent several pleasant weeks in Spain, and 
every time I passed through Madrid I would 
call at the bank to see if they recognized their 
need for my services. They never did 

Discouraged, I went on to Paris, expecting 
to take the boat back to the States. Two days 
before I was to sail I received a cable from 
Madrid: “Unexpected vacancy. Report to 
Paris office for instructions.” Yes, I was 
told, vacancies were supposed to be filled 
from New York, but I was on the ground 
and someone was needed right away! (Par- 
enthetically, let me say that I've had some 
excellent jobs, and that I got most of them 
through being right on the ground.) 


NOW comes a part that no fiction writer 
would dare put into his story, for it doesn't 
sound plausible. Fortunately, I'm not wor 
ried about plausibility; I'm relating facts. A 
bit bewildered at the turn things had taken, 
I dropped into Rumplemeyer’s for lunch—that 
woman's dream of a restaurant, where you go 
around and pick out for yourself what you 
want from an amazing assortment of delect- 
able food A woman, evidently an American, 
with her arm in a sling, sat down at the 
table with me. And what do you think she 
said? Believe it or not: “Do you know where 
I can find a good American stenographer ?” 

Of course I modestly admitted that I was 
one—though I don't believe anybody ever 
was quite so good as I thought I was at 
that time—and she explained that she was 
doing a series of articles for one of the big 
American magazines for women. She had 
broken her arm, her work was behind sched- 
ule, she had to have help. The work would 
last for several weeks—maybe months—and 
the pay would be good. What do you think I 
did? Cabled to Madrid that I was sorry, and 
stayed in Paris! 
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ANOTHER coincidence that wouldn't be 
countenanced in fiction came on a later trip 
to Europe, undertaken this time without 
thought of staying. This was the result of 
a letter of introduction to a woman attached 
to the Reparations office in Berlin. While I 
was in her office, someone from the American 
Embassy called over the telephone to say 
that they needed a stenographer right away. 
Yes, the appointment was supposed to come 
from Washington, but they hadn’t time to 
wait. (With what I’ve learned since of the 
ways oi the Department of State, I am 
amazed at an emergency that called for 
haste!) The place paid $1800 a year, with 
passage home if one stayed two years. And 
the job was mine because I was right there! 


AFTER a long period of doubling for the 
Rolling Stone, I cast up my accounts. I’ve 
gathered little of the golden moss. If I had 
been content to stay in one place and work 
hard at one job, I should have done more for 
myself in the way of professional advance- 
ment—perhaps! I might have my name on an 
office door as assistant to the assistant to the 
assistant vice-president. I should certainly 
have more money in the bank than I have 
now. But not for anything would I trade the 
fun I’ve had, the interesting people I’ve met, 
the breadth of vision I’ve achieved. 

Shorthand is the fairy godmother that took 
me places, and brought me safely home. 





q@ 12 QUESTIONS p> 











Check them to see how many you can 
answer and compare the result with 
the enswers on page 394 


1. What is a walking delegate? 
2. What is a Teuton? 

3. What is a monopoly? 

4. What is a teapoy? 

5. What is the Renaissance? 

6. Who were the Phoenicians? 
7. What is a quill? 

8. Who was Osiris? 

9. What is a satyr? 


10. What is meant by the term “multiple 
listing” ? 


11. When does Low Sunday occur? 


12. What and where is the Louvre? 


? 


) 
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EXAMINATIONS 


Pitfalls being neither many in number nor dangerous in char- 
acter, they need not cause participants any great degree of concern 


By R. J. LEWIS, JR. 


Second of three articles on Civil Service Examinations 


URNING from our discussion of the 
methods and material employed in mu- 


1 
} 


ne 


nicipal civil service examinations to t 
manner in which state civil service examina- 
tions are conducted, we find a striking con 
trast. In municipal examinations, as you will 
doubtless recall, there are, usually, three parts 
A typing test requiring a speed of 35 words a 
minute, dictation of several business letters at 
100 words a minute, and dictation of difficult 
solid material—usually sprinkled generously 
with legal phraseology—at 90 words a minute; 
the candidates being required to transcribe all 
dictated matter at a minimum of 25 words a 
minute 

State civil service examinations, on the 
ther hand, are generally divided into two 
parts: a dictation and transcription test and a 
test on clerical duties. 


RECENTLY (December 4, 1937, to be pre- 
‘ise) a state civil service examination for ste- 
lographer was held by the New York State 
Civil Service Commission, and it attracted more 
than 75,000 candidates. That examination was 
graded into four classes: Junior Stenographer, 
Assistant Stenographer, Senior Stenographer, 
and Principal Stenographer. Each grade de- 
manded of a candidate certain qualifications 
for eligibility. 

While the method of conducting the tests 
for the four classes did not vary basically, the 
material used in each grade of the examina- 
tion was graduated in difficulty. The dictated 
matter in each of the grades consisted of 
wrdinary business letters. There was no solid 
material, as in municipal examinations, nor 
was there any dictation involving legal phrase- 
logy Indeed, the Commissioner of Civil 
Service of New York State made it quite plain 
that no legal matter is ever included in a New 
York State civil service examination unless 
the candidates are notified in advance 


THE dictation and transcription test used on 
the Junior examination consisted of four very 
imple business letters, which were dictated 
it 90 words a minute. When the dictation in 
that grade was completed, the examiner an 
nounced that only the third and fourth letters 
dictated were required to be transcribed. A 
higher speed rating would, of course, be given 


if all four letters were transcribed within the 
ten-minute period allowed for transcribing 
On the Assistant Stenographer examination 
three business letters were dictated at 90 words 
a minute, only one of which was required to 
be transcribed. Candidates in the Semor grade 
were required to transcribe two letters out of 
four dictated at 100 words a minute. Those 
competing in the Principal Stenographer grade 
were required to transcribe two out of four 
letters dictated to them at 110 words a 


minute 


Tuus despite the usual state civil service 
announcement in its bulletin that an examina 
tion for, let us say, Senior Stenographer will 
be a “test in accuracy in reporting material of 
somewhat difficult nature,” a candidate may 
well feel certain that the material will be in 
the form of business letters. Some business 
letters, of course, can be extremely difficult 
Perhaps it might be well to examine one of 
the letters dictated in the recent test,* in an 
effort to determine just what is deemed by the 
Civil Service Commission to be “material of 
somewhat difficult nature.” ‘he following is 
one of the letters required to be transcribed 
by candidates competing in the Senior exam 
ination. Except for introduction and saluta 
tion, the letter is complete: 


Thank you for your promptness in replying to our 
letter of January 14 and in supplying us with a 
detailed statement of your financial condition and the 
names of business houses with whom you have had 
tormer relati ns 

All the information that we have secured about the 
officers of your company is favorable, but we are 
scrry to say that your business seems to be some 
what overcapitalized and that you have not quite the 
liabilities We d 
} 


proper ratio between assets and 


feel that it is only a question of time 
be able to correct this condition, but we regret that 


ntil that time we shall be unable to ship to you on 


yefore you wil 


open account 

We should like, however, to begin a series 
f pleasant business relations with you, and for that 
reason we request that you accept shipment for the 
present on our cash terms of 2 per cent 


This letter, I think, can hardly be classed as 
extremely difficult material even for the or 
linary stenographer. Indeed, it is about th: 
type of letter an average person might wel! 


* Different letters, varying only in substance. were dic- 
tated when it was necessary to repeat the examination several 
times during the day 
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DONT BE THE OFFICE CLOWN 


This month begins with a day when jokes are the rule, but prob- 
ably one day in the year will be enough for all joking purposes 


By JOHN ROBERT GREGG 
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Graded Letters 
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veloped sense of true humor, no persons in 


exalted positions are office clowns. Business 


creating 
keep up 
a continual round of joking and not make seri- 


puts a high rating on poise and the 


of good will. Practically no one can 
ous errors judgment as to appropriateness 


comedians have to fight 
and 


scripts are usually carefully edited for objec- 


, 
protessional 


Even 


libel suits at law, their radio and stage 


tionable implications. The business man can 
not afford to have his 


acter that it may 


conversation of such 
a char offend a client. 
THE person who bends too great a portion 
of his efforts making 
fellow 


toward jokes for the 
entertainment of his ke 


workers gets no 


remuneration, while comedians on stage and 
screen are highly paid His co-workers 
laugh at and with him and pretend they are 
his friends until they have an opportunity to 
work for his promotion; then they only half 
heartedly praise him. The office clown may 


be an expert worker, but 1f his name ts sug- 


gested for a high position, someone is sure to 
enough” 
I constant 
merry-andrew remains the office vaudevillian, 


while his more serious brothers draw 


suggest that he “de have sense 


to hill the pla For that reason the 


the sat- 


Methods of Practice 


By TED MACK 


YN INCE becoming engaged in court report- 
ing I have been obliged, in striving to 


attain the highest possible speed, to devise 


various methods of shorthand practice, some 
1f which, | suspect, may prove of benefit to 


a similar 
are not original, but in 


involv - 


other disciples of Gregg interested in 
Many of 


the exercise which I shall take up first, 


end. them 


ing as it does the lyrics to popular songs, | 
bly have trodden upon virgin soil 
Having been engaged in orchestra work in 
high school and college, I found that there 
had accumulated in my mind a vast quantity 


back to “Let 


and ditties of the 


may possi 


of popular songs, dating way 
Me Call You Sweetheart’ 





same vintage I discovered that it was ex 
cellent shorthand practice to scribble out the 
lyrics to these songs, as it is an exercise 


that 
mind can run through the words, without the 
their 


may be performed as rapidly as one’s 


necessity of being dictated Likewise, 


one encounters a wide variety of words, par 
ticularly in the Cole Porter and 
other song-smiths who go in for rather lengthy 
polysyllables and 
structure, that are almost 
later, to from the lips of 
witness 


works of 
peculiarities of sentence 
certain, sooner or 


emerge some 


AS an illustratior f the phrasing practice 
to be obtain I this manner, take the first 
few lines of “Where were you,” a song that 
flourished some eight r ten years ago 
‘Where were vou? Where was Wherever 
we were, where were we, all those years and 

imagine a more 


years, etc.” It is hard to 


thorough workout for the “where” phrases; 


and, of course, songs like “Vieni-Vieni” and 
“Bei Mir Bist Du Sch6én” have their uses, as 
well Taking into account the universality 
»f the radio, one can hardly find a young 


man or woman nowadays who cannot summon 
to mind the lyrics to songs that might in this 


way be turned to advantage. The same, of 
ourse, applies to poems and memorized matter 


found helpful 


ANOTHER method that I hav 


consists simply of reading any sort of liter 


iture and, at the same time, tracing with 
; 


yne’s pen point the appropriate shorthand sym 


bol for each word or phrase as it flashes u 


the mind. It is not necessary to look at the 


movements being thus executed, the lightning 
like mental formation of the characters being 
the prime ¢ leratior und, as a result, one 
in get the full pleasure of reading such 
novels or articles as he may find of interest, 
combined with the benefits of the shorthand 


exercise involved 

Of course, actual dictation practice is 
I have for some time made it 
a point to take my fi 


church and to 


dispensable 


yuntain pen with me t 
| 


rep rt sermons aiso to take 


down lectures and other addresses. And whet 


one’s friends or adults of the family cannot 
be pressed into service, children may b 
bribed to read aloud for dictation 

STILL another form of exercise that I have 


found to be beneficial, and which has the 
merit of being ready to the hand of any 
Greggite interested in trying it, msists ! 
reporting in shorthand the ordinary family 

iversations around the dinner table, in the 
kitchen, or wherever they may take place 


This is always amusing to the victims, who 


appear to get a “kick out of 


their 
pI thei 


having 
utterances reduced to black-and-white, how 
ever illegibly, and it is particularly helpful t 
chief 


with common, 


the embryo reporter, for his trafic in 


| 
every iy 


spasmodically, i 


the court room will be 


affairs described, rather 
common, 
The 


have 


everyday language 
radio is also of benefit to those wil 


attained msiderable 


speed, but owing 
Floyd Gibbor 


their 


to the rapidity with which 
and other spout 
operating as they do under a rigid time limit, 
one is apt to have difficulty 


effort to do so is 


newscasters wordage 
in keeping pace, 


though the none the less 


valuable. 
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Commercial Teachers Celebrate 
GOLDEN ANNIVERSARY 
of GREGG SHORTHAND 


First celebration of the Jubilee takes place at the 
March meeting of the Westchester County Association 
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Reproduction of scroll presented to Dr. John Robert Gregg by the Westchester 


County Commercial Teachers’ Association in commemoration of the golden anni- 


versary of the invention of Gregg Shorthand 
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\{ New Shorthand Class NEWS IN WORD 


 e LANCASTER ACADEMY, Clin 


ton, Massachusetts, has started its first 


harthan _ enanshat af the ers : : ; 
$n sings cla ' nap = I sg group 120 words a minute, and the students from 
appears herewit as ti ‘ni -acner . . : P 
‘PP t was taken by the teacher, = <-hools within the Metropolitan area are 
eligible to compete Last year, 1300 stu- 
dents filled the grand ballroom, the small 
ballroom, and the lounges Application for 
the contest may be had by writing to Mr. A 


A. Bowle, secretary of the Association, 270 


Madison Avenue, New York City 


Lost in California Flood 


E note with regret that among the un- 
W ortunate persons who lost their lives 
in the March floods in California was Mr. 
Lem Stewart, who made the typed design 
shown on the March Greco Writer cover 
Mr. Stewart was making a visit to California 


and happened to be on a pedestrian bridge at 


Long Beach when it was carried away by 


the flood waters 


Good Records in Montana 





WO students in the Culbertson, Montana, 
High School have made records that 





Having a good time bs _! : 
justify comment. They are Audrey Erickson 


and Betty Bruegger 


Miss Josephine Di Bennedetto, and develope: Miss Erickson is six- 

by James A. Twing, a student in the class teen years of age 

through whose courtesy it was sent to us and a senior Her 
Mr. T wing says: “We are having a good time commercial training 

here learning Gregg and practicing for the was begun in her 
.G ontest.’ : 

O.G.A. Contest junior year with 


shorthand and type- 
writing. She repre- 
sented her class at 


Florida Schools Compete 





a < ese 
April 30 the district scholar- 
, : ship contest last } 
HE Florida State Commercial Contest April and. was award- | 
will be held April 30 in the Hillsborough ed first place in type- 
. oh As one . ; : Th : ‘ > 
High School building, Tampa, | lorida rhe writing and third Audrey Erickson 
contest events ire | ypewriting, novice and 
umateur; Shorthand, novice and amateur place in shorthand | 


ind Bookkeeping, novice and amateur A During her senior 
year, under the in 
struction of her com- 
mercial teacher, Miss 
Helen M. Collins, 
she has been awarded 
the gold “60 Univer- 
sal” and “70 Inter- 
national” pins for 
speed typewriting ; in 
shorthand she als 


registration fee of fifty cents will be charged 
each contestant. To register, send name and 
fee to Mrs. Freed Peden, Avon Park, Florida, 
not later than April 20. 


Jubilee Contest Next Month 


HE Jubilee Shorthand Contest of the 
New York City Gregg Shorthand Teach- 
ers’ Association will be held at the Hotel has developed abil 
Pennsylvania, New York City, on Saturday, ity. She has won 
May 21. Tests will be given at 80, 100, and Betty Bruegger Gregg certificates for 
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shorthand theory, and the 60-, 80-, and 100- ; : 

word certificates for transcription. In Febru riginally conducted | y W Be 

ary she passe the 120-word transcription test, bought it Mav 19. 1913 ind it w mal 

for which she will receive the gold Gregg %8°°. Miss M M. Gallag 

pin, and she h pes to receive the 140-word pore pen rt a yeal M 2 wa agher | 

award betore the end of this year r sec the § , eo 8 erect 
Betty Bruegger is seventeen years of age, . OU 1 ge ! ‘ ‘ 

and is taking a post-graduate course at Cul © Venger 3 : J une 


bertson High in typewriting and bookkeeping 





M i iting ft i M . Ella 


A Toledo class and its bulletin board 


‘ i’ > 
In typewriting, she has received “60 Universal’ was proud of a first-year pupil, George Art 
ind “70 International” pins from the Inter- who had passed the 120-word Gregg Tra 
national Honor Society for Business Educa- scription Test given to seco 
tion; has qualified for our 80-word shorthand and that e believe m t « the first 
ertincate; has received the 120-word tran- Montana pupil ever t ve achieve 
scription pin, and was writing shorthand con ecord. We e recely i letter trom 
sistently at 140 wpm at the end of last year Miss D i I Stan! 
In the series of projects sponsore by the (M " S it Jirel 


| ) | 
£ 
Business Epucation Wortp, Miss Bruegger Waddell pass this officia 20-word test 


has been awarded the gold seal for each of n May, 193 Z rst i t short 
aed Che eae nd. Miss s that all of the 
Wr eniries ¢ 1s aiso a DO KKeeper ol . ‘ : ‘ aul : tas 
‘ , ‘ ev ; cast -* ] ! 
ability. We are indebted to Mr. J. I. Kinman, dents Se Ca ass 
president of Kinman University, Spokane, this year ! ‘ t 120-w 
Washington, for this information, and for the r.T. pins 
loan of the pictures 


An Incentive to Good Work 


E are indebted to Sister M. Thomasine, 
commercial teacher in the Central Cath 


olic High School, Toledo, Ohio, for the ac 


companying photograph of her class in type 


itis! FRY . ttl 








writing. Sister Thomasine writes: “Ticking B= Ss = 

away at their typewriters this group of first- 3 Se ' _ 
year students at 4 entral Catholic High School a Stas : . : 

is trying t pi “luce more copies to be placed > = = = = - = j 
on the bulletin board in the rear of the room : ; = = i 
\s only completed budgets, pertect in every => ee 

letail, are displayed, there is always a strong . a 

incentive for doing the best work. The large :, 


number of budgets shown gives evidence that 


Central Catholic High boys and girls are striv Done on a typewriter by Antonio Coco, Fa- 
ing for accuracy and efficiency.” jardo High School, Fajardo, Puerto Rico 
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The Art of Being Professional 
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The latest thing in Gregg Awards 


New Gregg “Lucky Seven” 
Charm Bracelet 


NORTUNATE indeed is the student wh: 
I can claim the accomplishment represented 
by this beautiful bracelet. Artistry, accuracy, 
and speed in typing, with membership in the 
O.A.T. (Order of Artistic Typists); and 
artistry, with accuracy and speed in shorthand, 
as evidenced by membership in the world 


wide association of expert shorthand writers 
the Order of Gregg Artists—are denoted by 
this “Lucky Seven” Charm Bracelet The 


emblems representing the achievement of 
higher shorthand speeds may be added, also, 
as they are won 

This bracelet is made of heavy gold plate 
It will be sold with the Gregg emblem in blue 
and white on a red background appended. The 
charms may be added as you qualify for them 
These emblems are the same as the pins, but 
may be had with a ring attachment instead 
of the pin 

When your bracelet with the seven charms 
is complete, it will denote an all-round quali- 
fication in shorthand and typing. It should 
be a source of inspiration to you to earn the 
awards that wi!l enable you to possess these 
charms. It will represent gratifying accom- 
plishment in your stenographic training; it 
will, in fact, be evidence that you have ac- 
quired better than average skill in shorthand 
and typing. The possession of this lovely 
bracelet will be a challenge to you, from the 
first day you wear it, to strive earnestly to 
earn the awards that will complete it and 
make it YOUR “Lucky Seven” Charm 
Bracelet 


Handicapped Typing 


AM a teacher in high school and, in the 
next semester, | will have a pupil who 


has the full use of her left hand but only 
the first two fingers on her right hand. Do 
you know where I can get information about 
a convenient fingering for this girl?—L. C. 


Your prospective student is not so badly off 
as many. In cases such as hers it is usually 





Shorthand Teachers Please Note 


Each year, we have made an effort to meet 
the closing dates of schools, regardless of how 


much or how little time was allowed in which 


to mail the awards. The greatly increased 
volume now makes this physically umpossible 
unless the tests reach us at least two weeks 
before schools close. We should like teachers 
to keep this in mind and give us ample time 


yu submit and mail 


to examine the paper 


yut the awards won.—Credentials Department 











considered best to use the regular fingering on 
the good hand and to divide up the work of 
the other hand fairly equally between the 
remaining fingers. We would suggest placing 
the first two fingers of the right hand, as 
usual, on J and K as home keys, letting the 
first two fingers handle the same keys as 
though all the fingers were available, but allot- 
ting the keys at the right of the keyboard 
to the second finger of the right hand. \ 
little study of the situation will convince you 
that this really does not work much hardship 
because the letter P is rarely used, and that 
leaves the letter O and the period-key as fairly 
frequent additional strokes 

Undoubtedly the young lady will 
discouraged at times—even students lacking any 
handicap do. If she does, remind her that 
any number of one-handed typists have mast- 
ered touch typewriting and that in the Inter- 
national Contest at Toronto last summer a 
young Canadian war veteran with only one 
hand won the Handicap Championship with 
over 80 net words a minute for 30 minutes 
Any number of other instances over the years 
could be cited that would spur an ambitious 
learner to make a handicap merely a stronger 
incentive. Teachers should be sympathetic 
with such students, but should not sympathize 
If the teacher takes the attitude that others 
with even greater handicaps have succeeded in 
equaling or surpassing the average work of 
the average typist, she is more likely to be 
rewarded with satisfying results. 

Mr. Smith tells us he had one paralyzed 
student who learned in less than one year to 
type 15-minute tests with one hand at 25 net 
words or better a minute, and this with not 
more than two errors every three minutes. 


become 
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SHORTHAND STYLE STUDIES—VIII 


By FLORENCE ELAINE ULRICH 


slant, and ftormation Remember, 
finesse in writing shorthand means acquiring the 
habit of making these little characters correctly 
at all times! 


Analyze the 

F n t tiny curves in these 

ombinations before tin actice on the 
exercises 


Keep in mind that the greater 
is at the beginning of f and 
loes not change in these combinations. Small s 
please. 


‘ 


is not unlike 
} 


as written 


yy some penmen Do not at any time let the 


urve get out of bounds in either slant, size, 
tormation Watch the si combination to avoid 
making spl—a common fault when care is not 
exercised in the practice. 


Develop a quick, smooth writing le o 
combinations, comparin your notes frequently 
with the plate given here. Watch formation of 
curves, please ! 


writing frequently 
combinations with 
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A few combinations 
reverse curves in the 
Exercise 6 (on page 
Write smoothly and 
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swiftly, with accuracy. 
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HOW I GOT MY JOB 





Initiative and persistence are usually productive 
0} wished-for positions. On this page are chron- 
scled instances uccess im that direction 











Lecture Notes Paved the Way 


I WAS a enor v 


school, and a report t school pay 
An eminent author wa ming t ir city 
be entertain liatad ind t Bive a ik ] 
i i 5 il \ ep 

| telt very y re expe enced as i 
Sat etwee i ( A i i st 
gu 1 doctor B g the dinner | er 
gag versa t lawye , and 
my se conse is was lost Wher 
the d r was ove " regan | 
lect I f got ¢ except at I ha 
il mportant a i I Ss I was 
ot even aware tha \ was wat ‘ 
me tently When t re was over, he 
asked me what | t when I wa 
graduated I told that I intended to 
apply tor a secreta posit He smiled 
and said, “Anyone w makes as neat short- 
hand notes with tl peed that you do, would 
make a fine secretary. I’ve be« woking for a 
new one. Consider yourself hired U. AH 


The Postal Card Was Different 
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April Test Material 


Greco Warren, April, 1938 
1 at { test paper hould be accompanied 
and insure ccur y im making ut certifi 
anit 


O. G. A. Test Instructions 








These tests are t determine your ability to write 
shorthand smoothly, fluently, and accurately Any be- 
ginning student who is able to make a creditable copy 

i the Junior Test (page 387) may submit it for the 
Progress Pin The test below for the O.G.A 
Membership Certificate can be written by any one 
who has completed the Eighth Chapter of the Manua 

Practice the tests as often as you like, compering 

ur notes with the printed plates until you have 
roduced a copy in your best writing style Ask your 
teacher t criticize your writing as you practice. Ob 
serve proportion n lengths, correct size of circles 
good formation of curves, and fluency of execution 

H ¢ 
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O. A. T. Test Instructions 

l Arrange the Junior test on one sheet only. Each 

art of the Senior test requires a sheet, making twe 
sheets ¢t th test 2 Use good quality paper of 
regular letter size—eight and one-half by eleven inches 
excenot where legal size is specified in the directions 
3) Center heading 4) Keep margins as nearly even 
as ossible 5 See that the ribbon used is capable 
f producing good, clear copy 6) Use clean type 
7) Do not erase, or strike over letters; typographical 
rrors are not permitted 8) Indent paragraphs either 
five or ten spaces, but keep them uniform throughout 
the test. A lesser number than five spaces or a greater 
number than five, unless it be ten, should not be used 
9) Double space always between paragraphs, whether 
it be on single-spaced matter or doub! ed, but do 
not use more than two spaces 10 Type a proper 
heading r caption on tabulated work in the Senior 
test 
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Senior Test 
Copy in your very best style the following Story of 
Wood Pulp from an advertisement about paper issued 


by the Esleeck Manufacturing Company 





Massachusetts Set this matter up in five 
graphs, under the heading given you here or 
title of vour own if you preter Be sure to 
the advertiser's name, either in the heading or 
end of the copy 
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April Transcription Project 


(460 Actual Words) 
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April Competent Typist Test 


Use double spacing in typing this test 
To find the gross number of words you write, divide gross number of strokes by 5; then deduct ten words 


for each error to get net words written. The number of strokes is indicated at the end of each line in order 
to facilitate counting the gross number of strokes written 


Strokes 
If you are desir.us of becoming a secretary, you must 54 
have the ability, or you must develop it, to think clearly 113 


and reason things out to a proper conclusion. You must be 172 


willing to accept responsibility, not to take it lightly; and 234 
you must be cool, calm, and collected in the face of it. You 20 
should make your job your own; do it better than anyone 352 
else can do it. You should try to improve it so as to turn 412 
it into an enviable position. Put all your effort into it; do 475 


not consider the office just a place to hang your hat in from 537 

nine in the morning until closing time. Make yourself so 595 

helpful and efficient that you will be missed should you 

leave. 060) 
In the days of long ago a secretary was a keeper of 712 


secrets. Remember that when you are tempted to discuss 768 
4 the business affairs of your employer. Many students who 826 
| have gone out into the business world as stenographers 881 
have never advanced to the post of secretary because they 939 
have not learned to keep things to themselves. Some have 997 


lost their positions because they talked too much. If you 105 
will remember that the business is your employer’s and not Wns 





yours, it may help you realize that office affairs are not 1174 
yours to discuss in public. 1203 
; Doing your work quickly and well will help you on the 1257 
road to success. Try not to waste time dreaming or talking 1317 
things over with the rest of the office force before buckling 1379 


down to a task. Your employer wants the work done now, 1435 
not later, and he cannot afford to let you take several weeks 1497 
| to do a job that requires only a few hours. Think before you 1559 
act, but, as soon as you understand what you are to do, get 1619 


on with it immediately and finish it with dispatch. 1672 
While you will not be expected to be a mind reader, 1724 


, 1938 
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there are many ways in which you can anticipate the wants 1782 
of your employer. If he is doing a certain piece of work and 1844 
you can tell what data he is likely to need, get out the vital 1907 
facts and figures for him or be ready to lay your hands on 196« 
them at a moment’s notice. Always have a notebook ready 2023 
and your pen filled with ink; do not have to stop to fill your 2086 
pen after you are called to take dictation. 2131 

You have heard that it pays to be prompt. In the class- 218 
room teachers stress this point, but often the student does 224 
not pay heed. When you arrive in the business office you 2304 
must learn the importance of promptness before you can 2359 
reach the position of secretary. Suppose your employer had 2419 
to leave the city on some important business and it is vital 2481) 
that John Jones see him before he leaves, to deliver certain 2541 
figures. Then suppose John Jones is late and turns up at 2590 
your office after your employer has gone. In the words of 2658 
the boy in the street, “his name is Mud.” And rightly so. 
This can apply to the secretary, too. And if your employer 277% 
wants to dictate a letter at the last minute, remember that 2838 
to take it is part of your job and don’t get grouchy if you 2808 
have to stay overtime. Nor if the boss is grouchy should 2951 
you take it as a personal affront. It is possible he has a we 





number of serious problems and worries of his own. 3068 

Answer the telephone as if you were talking to a person 3124 
face to face. You are naturally courteous, no doubt—then 3183 
be so on the telephone. A certain degree of dignity, of poise 3244 
but not prudishness, is necessary, too. 3287 

If you are interested in your job, that will help more 3342 
than anything else. With real interest will come a desire 344)1 
to do all the things that make the job worth while. 3452 

The second of the new series of Teachers’ Medal Tests appears this month, on page 396 This 

will be the last teachers’ test copy for the present school year, which will give you all ample time 

jor practice during the spring and summer vacations should you feel that your motes are not yet up 

to your best standard Tests based on this article on Good Taste can be submitted for the Gold 

Medal awerd at any time up to September first 
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More Club Prize Awards 


O. G. A. 


Esterbrook Fountain 
Pen Desk Set 
Emma Jeanne Ryan Sacred 
Heart Commercial School 

Columbus, Ohio 


Martha C. Luli, East High 
School 


Marga 


School 


Akron, Ohio 
ret Lowthian, High 
Milbank, South 


Dakota 


Florence Wi 
Township 


tt, La Salle-Peru 
High School, La 


Salle, Il'inois 


Phyllis Noll 
Luverne 


High School, 
Minnesota 


O. G. A. Membership Test 


Lucy Aimonetti. High School 
Nashwauk, Minnesota 
Palmer Price, The Temple 
School, Washington, Dis 
tri:t of Columbia 

Dorothy Meyer. High Schoo 
Edwardsville, I! inols 
Renata Bergman, High 
School, Glencoe, Minnesota 
Jean McKone, University of 


Beverly Olson, High School, - m . . 
Seementih Sitinshe (See page 381 for instructions) New Hampshire, Durham, 
Dorothy Leighton, Bast Hig? __New Hampshire 
Carolyn Freeman, Garnet 


School, Akron, Ohio 

Dorothy Serdock, High School 
Hempstead Long  Islar 
New York 


Pearl Pin 


June Jager. High School 
Mason City lowa 
Eichi Hongo 

of Business, Honolulu 
Hawalt 

Esther Burridge, St John’s 
High School, North Cam 


Cannon School 





o> worry 


High School, Charlestor 
West Virginia 
Elizabeth Gerlach, St. Mary's 
Commercial School, Detroit 
Michigan 
M. Jean Jordan, 8.8. Cosmas 
& Damian High School 
Punxsutawney, Pennsylvania 


Bronze Pin 


Isabel Davalos. Notre Dame 
High School, San Jos 


bridge, Massachusetts - > a 
Shirley Fegert. High School Pe) Barbara Murray, Estevan 
Topeka, Kansas F 4 a o = y Business College, Estevan 
—_& a Saskatchewan, Canada 


Gold Pin 


Alice Sleevar, TIllinots State 
Normal University, Normal 


Annella Norman, High School 
Galena, Illinois 

Lola La Paugh, High School 
Juneau, Alaska 


Helen Kamaroski, Township 


Illinois ° 
Barbara Rogers, Barne <4 High School, Divernon, 
School of Commerce. Denver A ~~ : “~~ e Oo Illinois 


Colorado 
Rite Mae Schone. Setor 


Frances Coz, High School, 
Coldwater, Michigan 
Madeleine Paguette, Holy 


High School, Cincinnati, Be PA 

Olle Le . a Angels’ Academy, 8&t 
Lois Harrell High School / “eo * i : . ES) at Jerome, Quebec, Canada 
Edwardsville, Illinois ~ Grace Hoffman, Walnut High 


Janet Elder, Grove City Col 


School, Asheville, Ohio 


exe, Grove City, Penn Bs 4a c a Grace Suchy, Josephinum 
yivania 4 High School, Chicago 
Eugene Vadeboneoeur, Hesser ( 2 Illinois 
Business College, Manches c ) é- “ Gloria Bender. St. Mary's 
ter, New Hampshire iti Y m High School, New England 
Otto Krupicka, Sout! High North Dakote 
School, Omaha, Nebraska ) a Yall Helen Lorenz, College of Si 
William Vasconcellos, Heald “ Ay VU / ATF, —— Benedict, St. Joseph, 
College, San Jose, Call ; Minnesota 
2 
: fornia , _ Mildred Furimsky, Townshi; 
: e High Sehool, Nokomis 
Silver Pin Ax -~ A  . F td Ilinots 
Jean Yeager High School 
Marie Schreck, Saint Paul of Cushing, Oklahoma 
; the Cross School, Jersey - i - noe Mae Bergman, St. Joseph 
: City, New Jersey ~ i fe ed Ww Sf P, a > Commercial School, Chi 
: Helen Wyzkiewict, Lourdes cago, Illinols 
High School, Chicago Gerard Gesweir St Josept 
Illinols VA ie High School, Ironton, Ohi 
Olga Brady, Union High —_—- - aO@ Marie Dalberth, St. Mary's 
School Willoughby Ohio Commercia School Roch 
' Loulse Hradicky, Union Hig! ester, New York 
: School, Willoughby, Ohio > 7 vr Qe Oriajane Crutchfield, Academy 
= (— c : ce a” of Our Lady, Peoria 


Helen Loulse Walberg, High 
School 
Colerade 
Agnes Heitz, Josephinum 
High School, Chicago, 
Illinois 

Giadyne Biggerstaff, Bensor 
School of Commerce, Clovi 
New Mexico 

Raymond Higuchi, High 
School, Watluku Maul 
Hawail 

Annette Koehler, Hutchinson 
Central High School 
Buffalo, New York 


Colorado Springs, 


Q~ Fe (» yaad 


7 . 


"le ae 


f— 
J 


“ 


7 ae 


— . 


U2 


Illinois 

Mary Eileen Callahan, Acad 
emy of Our Lady. Peoria 
Illinois 

Anna Laoutse Johnson, High 
School, Monmouth, Illinois 
Frances E. Holther, St 
Sebastian Commercial High 
School Chicago, Illinois 
Jean Simcoxr, Township Hict 
School. Assumption. Tl! inols 
Reta Wolfes, Anarostia 
Junior-Senior High School 
Washineton, D. C 


Gloria Gordon, Mount Eudes Dorothy Lee Smith, Little 
School, St. Paul, Minne Margaret Schultz, Technical Christina Magdaleno, Cathe Flower School, Spokane 
sota High School, St. Cloud, dral High School, Wichita Washington 

Ruth Ingebretson, High Minnesota Kansas Jessie Seott, Sacred Heart 
School, Canton, Seuth Aileen Roth, High School, Irene Burgwald, High School, Academy. Bathurst. New 
Dakota Crete, Nebraska Grandyille. Michigan Brunswick, Canada 
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More Club Prize Awards 














D s FE 1 A a atherine Hud Townst a msk St. Mary's ry” 
Tama i Ta High & 0 und, I : M Q). ® | . 
Mex . Ss A as I Aca I 

Lela MacComber, Vancouver ‘ Montreal, Q Cem 
B ne ( exe, Var ( fa ! . . 

uver, Washing . Esterbrook Fountain 

Mildred P Bethesda Pen 
Chevy Chase Se r H 
~ » Sethe : Indiana . . rn n High Sele 

Faythe ©. Alsop, Northerr Junior O. G. A. Test senport, lows 
B ne College Bemid } BRusam Academy 
M oe See page ‘7 r i re " $6 Conception 

Norma Sp un. Holy Ange 7 I : 
Schoo Sidney On . > 

Delphine Gasiciel, Hig The Peasant and the Apple Tre: Gold Pin 
Scho Sta rd. Michiga 

A’ethia Gaston, Y w. ¢ A . Rarict State Teache 
Secretarial and Busines i dure 
wena New York, N. Y . a ° _ I I late 

Dorothy Wellinghoff Notre > 2 ne 
Dame High School, Han C Sheol, New 
tor Ohio / } New Y x 

Lucile Watt, High School A t > aaete & High Scho 
Cheney Washingtor s Dakota 

Miyoko Furukawa, Newport , , & H ——— 
Harbor Union High Scho , 7 Montana 
Newpor Beach California -. ‘ d , . Ce x, Ber Hit 

Lucille Monette, Our Lady of s } “ Pa 
the Sacred Heart Conver A High & 
Ottawa Ontar Canada 4 . 

Victor Taylor, Le Roy B re 
ness College. Westmount wo Silver Pin 
Quet Canada 4 | 

Katherine Steinhauer, 8 9 e. ¢ 
Joseph High School, Han " P H 8 t 
mond, Indiana I a 

Marjorie Waguespack, St 4 : I \ F re. Higt 
Mary's Dor Colle ‘ ? oo» Senet , M sota 
New Orlear lana r (s sM M r Hiet 

Rita Pt Nor School, W » Yort 
nd Ind sl Scho 7 New 
h 1 North Dakota N High Schoe 

Catherir Anne White - . M ta 
Lor » Acaden K ! y. & T? as Bus ‘ 
City, M wri . £ 2 College, St. Thomas 

1 e I € a s Cer é cP ada 
Hich Schau I ‘ M p Rot t Unior 

a Scho Sanger 

Anr reviatk s Pete 2 . . fornia 
Co ~ 1 H Scho ‘> - Anite M. Pack, Rarnes 8 
Newark New J ; f< ne D ‘ 

Leon Cut gs, H Set : é Moel!, Saint ep 
Michigan Ce Michiga , _— ’ ; > High Set Wapakoneta 

Dorothy strong. Hi a , be oO 
Stanf Towns? Hlict I Motta Hig? 

Se hoe Flora I ag Scho Fajard Puerto 

Florence W: Hich & A £ . P : } ’ 

Mar t I ‘ | Mea , me ¢ . 

Alex ¢ H s ‘ Hich Scho« 
Urt I 9 . ‘ Nova & . 

Albert Soon, St. I - . ‘ 4 ‘ 
ece, H Haw t \ Rowers. High Sc 

Noree Tor H s ‘ : ‘ WwW t glo 
Albuq New M - ° r | Co date 

M Helen I H ‘ ‘ ‘ Tracy, lows 
s+ MeA oO M I n Spats Higt 
b ‘ Scho J Alaska 

I ( r. « a1 Ss . A 4 » ! M Rrow 
A Park, New ¥ —— < , Milwa “ 

Kat I Pow ‘ A . h ui Set 
Hig Sehox Deer I j M . 

Mo a . ‘ Kath f Ur 

Ar ‘ k ( H j fr Car a 
SS hoax Kimt Nebra { bia Caro 

Marea Hollander, Ur > I State N 

ver , f Mar 1B ” - “«& s 

more Maryland jy) N h Dakota 

Marion Se eh Higt \ Higt 

Scho Clinto ‘ , lo Spring 

Ww : : . . _— : 

Ray Leuchimann, McBride " Poe a _ “ . - : Moor . 
. : . - . 

a gt one St. Louls Carl Moe ~ ~ a 8 ; P tenn ae. 
. — : High & Wapakoneta Nor ’ 1 Colleg bur I yivania 

Ann de Neul Hig Sct One p » Sethe r tomer 

Be mney ~-- ar : weret Kramer Teacher's O. G. A. Pin College, 1 Britist 

Sophie Price, Hig Scho H s ‘ bu ‘ mbia anode 
Madisor Maine N k Sister Mary Ge . Seir Margeret & ’ ‘ — - 
Edna Trengsrud. High Scho Bettha Coll High & loseph Hich & ‘ ur K “ 
Baler North Dakota Amesbury, Ma koneta. © Continued on pace 3% 
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WHY NOT MALE SECRETARIES? 
From stenographer to secretary, from secretary to manager, from 
manager to proprietor is the possibility the future holds for them 


By BERNICE C, TURNER 
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being paid for taking his training! Generally 
speaking, however, I would say that secre- 
tarial work might be looked upon by women 
as a profession, but by men only as a step- 
ping-stone. Nevertheless, that does not ex- 
cuse a man from doing the best stenographic 
job possible while he is so employed. My 
advice would be: ‘Hold your head high, be 
proud of a God-given opportunity to serve, 
but (unless you have an exceptional place) 
bend every effort to get beyond secretarial 
work before you are thirty.’” 

The trouble with too many fellows who 
look for work is that they quit when they 
find it 


Another Shorthand Writer 
*“*Makes” Senate Reporting Staff 


YHORTHAND is still a stepping-stone to 
S fame. Gregor Macpherson, of Washing- 
ton, D. C., has proved it by his appointment 
as “Official Reporter of Senate Debates.’ 
Every day while Congress is in session he is 
one of the corps ot! reporters who records 
what goes on in the United States Senate 
Born at Moose Creek, Ontario, Canada, July 
14, 1896, his father “Macpherson” and _ his 
mother “McGregor” (which make his name 
pure Scotch) sought their future in Denver, 
Colorado. Their son was graduated in 1914 
from North Side High School, where he 
learned shorthand under E. W. Smith, author 
of a number of textbooks on the subject 

Mr. Macpherson in his early days took his 
notebook to church and recorded sermons un- 
til he was satisfied he could report any sermon 
and produce a satisfactory transcript. He has 
always been an expert typist, having won sev- 
eral medals from different typewriter com- 
panies. Among other typing contests he won 
the State School Championship of Colorado 
He had in mind but one goal, that of being 
a shorthand reporter. Constantly perfecting 
his skill by reading printed shorthand notes, 
even today he has his wife dictate to him, 
just for practice 

Having finished high school, his first job 
was reporting a hearing before a Federal 
immigration Commissioner. Then he worked 
his way up. the ladder. His first real job 
was in a mercantile establishment, and later 
he found a more remunerative position in the 
legal department of the Denver and Rio 
Grande Railroad. This was followed by 
shorthand work in government offices in Den- 
ver, and the Naturalization and Reclamation 
Services. 

In 1916 he took the United States Civil 
Service Examination, making the phenomenal 
grades of 100 in typewriting and 98 in short- 


hand. 
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Mr. Macpherson was first appointed to a 
Civil Service position in the office of the 
Secretary of Agriculture. Later he worked 
in the office of the Assistant Secretary of the 
Treasury. During the War (1918) he was 
in the Officers’ Training School at Camp Pike 
Arkansas 

His first real reporting effort came in re- 
porting the hearings of the Interstate Com 
merce Commission. Here he spent six years, 
after which he went into the general field 


of reporting. Then he formed a connectiot 





Gregor Macpherson 
Appointed Official Reporter of Senate Debates 


with Hart & Dice, shorthand reporters, re 
porting committee hearings in both the House 
and the Senate and criminal trials in the 
courts, among the most famous being the 
Doheny and Fall cases. He also helped to 
report stock market investigations in the 
Senate, reported tariff hearings, etc. In 1930 
he went to The Hague, and assisted in report 
ing the activities of the German-American 
Mixed Claims Commission in connection wit! 
the Black Tom explosion and the Kingsland 
Fire 

When a vacancy occurred in the official 
staff of reporters of the United States Senate 
Mr. Macpherson was promptly selected for 
the job. We congratulate another shortha 
expert on attaining this enviable position 


How I Got My Job 


FTER I had hunted vainly for stenographi 
A work for six months, my cousin told m« 
that several men and himself had started a 
union in his factory. He added that they needed 
secretarial work, but were unable to pay for 
it at that time. Would I work for them for 
nothing until they were able to pay me? |! 
said I would, and did. In less than thre 
months I was on a regular salary, and re 
cently the union voted me $100 for the back 


work I had done.—L,. M. 
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THE SHORTHAND REPORTER 





TRAINING YOUNG REPORTERS 


Without regard to classification, shorthand skill may be attained 
only by determination to acquire the highest possible efficiency 


By CHARLES LEE SWEM, Official Reporter, New York Supreme Court 


HIS occupation in which we are engaged 
has been variously designated as a pro 
We wh 


aS a protession, tor 


a craft, and a business 


ression, 
follow it like to regard it 


it does possess protessional hallmarks, 


many 


standards, its ethics, and its require 


and its 


ments are in many respects as high and as 


exacting as those of any of the recognized 


professions. It is a business, too; and it has 


in its technical requirements all the aspects of 


a highly developed craft. But though we who 
are in it like to think of 
are by the very nature of our work practical 


it aS a protession we 


folk, and we can find no quarrel] with those 
who see us only as 
skilled laborers \ 


| 


a thorn just as prickly by whatever label may 


crattsmen or as highly 


rose is just as sweet and 
be tacked on them 
our efforts 


y . ‘ 
WE are handicapped somewhat in 


to establish ourselves as one of the recog- 


nized professions by (1) the general ignor- 
ance or misconception of the public as to how 

and (2) by the lack 
of a clear conception on our own part of just 
As to the former, 
testify to the 
frequently appalling ignorance of lawyers be 


we perform our duties; 
what we ourselves are 
every 


practicing 


reporter can 


fore whom we perform every day as to how 


we do it. Some regard us as pure automatons 
who have overnight picked up some mysterious 
facility in putting down queer-looking marks 
say, and who prob- 
ably transcribe said marks by sticking their 
notebooks in kind of contraption that 
automatically grinds out the words neatly 
typed and spaced. There are others, of course, 
who have a more accurate sense of our work, 
but on the whole there is a universal ignorance 
of what it takes to be a competent reporter 
Perhaps the fault is 


representing what they 


some 


and how we practice. 
ours. 

I am convinced the fault is ours, for even 
among ourselves, if we are to judge by the 
lisparity of opinion among us as to the train- 
we are 
certainly not agreed on what fundamentally 
makes us “tick” There are some 
who would lay out a course of instruction for 
the student reporter that would in four years 
make him the cultural equivalent of a college 
Others would stress law, a smat- 
of medicine, and thorough technical in- 


ing necessary to become a reporter, 


as reporters. 


graduate 


tering 


struction as the to fit 
} 


due time to be competent reporters 


them in 
Others 


major items 


not forgetting how they themselves broke 
will insist that shorthand speed has some 
thing to do with it, and that maybe the young 
writer might be able to worry along wi 

so much mental content if he managed some 
how to learn to write fast. I frankly find 
myself in sympathy with this latter group 
‘Mere speed,” as it is sometimes referred to, 
has come in for a lot of unfavorable com 
ment; and if there is such a recognizable 
thing as “me Spx perhaps s comment 
s justihed. Let us sec 


WE wouldn't be reporters if we didn't write 


shorthand or its equivalent Admittedly a 
knowledge of shorthand is a first requisite, 
and it must go without argument that we 


have got to be rapid writers. How rapid may 


be a moot point, but certainly it 1s to ou! 
interest to make ourselves as competent in 
that regard as we Cal here have been 


writers who re: gh degree of report- 


ing skill with what we now regard as some 


thing less than a minimum reporting speed, 
but they possessed other qualities that supple 
mented their skill and, until recent years, kept 


them ona reporting par with their better (tech 


nically) equipped brethren. They made t 


way for the most 


p* 1Sé 


intelligence, and let it 





be said that they, by their individual] merit in 
the formative years of the profession, 
given it much of the prestige it today enjoys 

ok a good all 
dual, 


| ' ¢ 
ia > ai ‘ 


In those halcyon 


| 4 | } id 
round, well-informed 1 who could 


hold his own in any gathering, not only to 
' 


hold his job but to get it in the first place 


Unfortunately for those glorious, assertive 
old-timers, we have become Civil Service con 
scious and C.S.R. conscious; entrance exam 
inations have since been invented, and publi 
authority today does its picking and choosing 


on technical equipment rather than on political 


or cultural grounds Even where vacancies 
are filled not by examination but by political 


selection, the candidate is in inevitable competi 


tion with those wh 


have prepared themselves 
for eventual Civil Service 


examination; so 


that the entire standard of technical equip- 
ment has risen tremendously in the last genera 
tion. Those old-timers wouldn't have the 





| oe 
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POINTERS FROM THE 
BOSS 








5. How to Become Efficient 


( dre ( ib ‘ ty i é i 

' 
plies ‘ ~ i ‘ ) 
I 

spit AtMoO}T ] | i , iny 
peopl perate t va 

m ick i I 
iwa cli ‘ 

] ’ 
ippiicall I ‘ 
wa) | i va 
oat 


m iS, 11 cr f ‘ ( r 
ld rut It e t p lo the 
same kin f re x you ’ 1 them 
doing it in ten diff it wa One these 
people may be doing re work than any of 
the rest becaus¢ is f lt best \ 
of doing it. One " ew 

f doing a thin \ ‘ 


Hiow many ti it are 
unnecessary? | t é ! 
can find then \\ i t 

lo? It your work ly pia nd 
care full schedule ( i t 


ciated, yet 1t means merely the capa 
taking infinite pains temember this, that 
trifles makt r b p ect is no 
trifle.” The most skillful stenographers ar 
typists are spce ly il i urat \ uracy fre 
quires concentration und neentration re 
quires interest The way to develop ace ac) 
is to devel p nitere 

What are you capal i doing lo stand 
still is really to drift backwar If you art 
not now measuring up to yesterda where 
can you expect to be tomorrow Let your 
past accomp! shment be the milestones of 
your progress. Are you becoming more efh 
cient and are y ishing 11 ol that eff 


2 


ciency 


> You may have an idea that you are d ing 


pretty well—you may be satisfied with your 
self. But how does your record mpare 
with that of your mpetitors Are you head 
and shoulders above them, r merely a fol 
lower of the crowd Che spirit of contest is 
what makes business the great “game” it is 
Enter rightly into this spirit by seeing how 


much more you can do than the other fellows 
ind you will outstrip them in the ra 


Chart your own efficiency and if possible 
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my “ at e eise who you 
ink is better tha e. You w ther 
" ' 
vw enab to see W the 1 are €a hett« 
t ; ‘ 
if you are or! is 2g to tstrip ¥ 
‘ ‘ ‘ , 
‘ es pe ‘ ‘4 ] ave ‘ 
, * ] ; 
i | K i it c ire 
£0 ter is re It may not be 


Key to Medical Testimony Vill 


The shorthand for this appears on page 392 























Q Ww lla r exami g him? A. 1 
{ ‘ ! fering from an hyste 
QA A. Hy 
q) Is Y ff rrha ‘ 
; 4 ; 
A If t » aif rrhage 
‘ bra he w iy 
f the body: he w i have se ‘ 
f € ” t 1 asti 
nigt have f hearing r inv 
f c I ‘ e he hage w 
H ! alm a : 
Q Ww sa r ‘ you mea 
t ( A. Hyster ctior 
If a man me ng he y 
P h af : 4 e he ha 
’ that at € ve € and not 
a doctor 
Q D ‘ samination of tt 
‘ I T ted A A @ 
ha car I ated y eimost anybody 
t ear 
To be continued next month 
‘ _ . . 
q@ 12 ANSWERS > 
To the questions om page 366 
1 A preset " ide u n, whi 
spends hi e vis rt employment 
niorcing umion rules 
2. A member of an ancient Germanic tribe 
3. Exclusive pos anything, su 
is trade knowledge t 





$s a tea ft ible 
5 A rebirtl ir re i especially the R 
vival f Learning at t S¢ f the Middl 
Aves 
{ \ ancient it f traders and na 
gators who are supposed e been the first 
eople to use ar alphabet 
' : 
7 le trom t stalk of a feather 
& ian mythology, the god of na 
e and fertility and judge of the dead 


? 
9. In mythology, a demi-god given to mer 


ment, usually represented with the tail and 


10. A cooperative arrangement among real 
estate dealers covering the sharing of commis 


sions on the sale of all properties listed and 





Ss iv ‘ 

11. Immediately follow Easter 

12. An ancient val : in Paris, now 
ccupied principally as a museum. It ts 
me of the largest bi the world, f z 
1891 feet ng 
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WHo’s WHO IN SHORTHAND SPEED 


EXAMINER A. A. 


BOWLE 


Presents another Diamond Medalist, and “reflects” a bit about World Speed Records 


hk ARD SILVERSTEIN, who learned 
shorthand at the East Orange, New 


Jersey, High guid- 
ance of the late Miss Emily Austin, passed 
in examination on graduation that gave him 
fice of the 


School, under the able 


i position as stenographer in the 





Edward Silverstein 


Clerk of the Board of Chosen Free Holders 
it Newark, New Jersey He then moved 
to New York City, and soon, through ex 
amination, he was appointed to do steno- 
graphic work in the office of the District 
Attorney. His interest in shorthand speed 


sent him to Hunter College, where he climbed 
the ladder of shorthand speed in a class 
conducted by Mr. Joseph Shaffer, one of New 
York’s prominent court reporters, who dur- 
World War had been personal sec- 
retary to Secretary of the Treasury, the 
Honorable McAdoo. His experience in the 
D.A.’s office and his speed practice at Hunter 
enabled Mr. Silverstein to pass the examina- 
tion and secure appointment as court stenog- 
rapher in the Municipal Courts of New York, 
He later was 


ing the 


a position which he still holds 
awarded the degree of Certified Shorthand 
Reporter from the University of the State 
of New York, and he has now won the much- 
coveted Gregg Diamond Medal for writing 
200 words a minute for five consecutive min- 
utes, submitting a transcript well within the 
qualifying mark 

In addition to the 
developing rapid shorthand 
Silverstein took up the study of law. Like 
most of us, he found it to keep 
his job during the day and do his studying 
at night. He attended the School of Com- 
merce, New York University, which 


time he devoted to 


writing, Mr. 


necessary 


irom 


d with the degree 
continued his formal educatior 
New York Univer 
degree L.L.M 


passed the 


in the evening sessions of 
sity Law School and holds the 
issued by that 
examination and been admitted to the Bar of 
New York, though he has not 
le reporting ranks 


school. He has 


the State of 


yet deserted tl 


HIS vear f the Golden Jubilee of Gregg 
Shorthand causes us to reflect on some of 
writers of 


the outstanding achievements of 


the system 


In 1911, Mr. Swem first showed champion 
ship form by winning third place and estab 
lishing a world’s accuracy record on the jury 
charge test. Mr. Swem kept up these rec 
ord-breaking achievements and won the cham 
pionship twice In the mtest which took 


place in the heat of a Texas summer in 1927, 
he wrote the fastest ever written in open 
contest, 280.4 net words a minute on court 
testimony ! 

Martin J. Dupraw, w won the world’s 


into the 
third 
place when Gregg writers made a clean sweey 
third prizes! 
championship contest held in 
established the 
jury 
minute, 


broke 


winning 


times 


1923. 


championship three 


hampionship class in 


by capturing first, second, and 
In the 1926 
Philadelphia, Mr 


speed record on 


Dupraw 
charge, 
with an 


world’s highest 


writing 259.6 net words a 


accuracy of 99.69 per cent 


When we investigate the “solid matter” 
records, we find that Mr. Swem holds the 
world’s record on the 200-word “take”—per- 


haps the most difficult part of the champion- 
uracy percentage ofl 
10 won the cham- 

1921, and tran- 
allotted for 
words-a-minute record, 
98.32; and Mr 
thers in 1926, in 
ie 220 words-a-minute test, 


ship tests—with an ac« 
99.50; Albert 
pionship at 


Schneider, wl 

Niagara I alls, 

scribed five tests in the time 

hree, holds the 215 
’ 


’ 
t 


with an accuracy rating of 


Dupraw tied with two 
Philadelphia, on tl! 
same contest he 
testimony 


with but two errors. In the 
also transcribed the 280-word 


“take” with but two errors, which is a 
Ww wrid's record 

The average accuracy of these “world’s 
highest speed records” achie ved by writers ol 


cent! It is 
know that the shorthand 
such accurate record- 


Shorthand is 
gratifying to 


Gregg 99.29 per 
most 
is capable 

I apabdie ol 


written at 


we writs 
ing when 
of speed 


these 


phenomenal rates 











$96 Tue Greco Warrer, April 
r | ‘ - 
@. A. T. Club Prize Awards 
7 . . A 4 d < ‘ 
Continued from page 347 
) iH ’ Hig 
f \ York 
‘ \ ‘ 
Ma 4 s N . 
’ f ‘ \ ‘ . . ‘ s 
- m.. Teachers’ Medal Test ¢ Opy : : 
r y ‘ 
I Neff. A f nate 
lox H . (Good until September 1, 1934 - 
vl 
>; 4 iH 
Bronze Pin dé y, - ais 
° : ss % 
i ( I I fo a I . . 
Schoo!, W 
4 Ve “> ett 
\ = / : “3 
Bt. 3% - > ; 
. I> “ a J ef; 
‘ > ra Hig? . M 
Mict aa 
ua G a / A Moher High § 
Sor i Virg a Zakr — a Cc '- . ~ * 
ewsk s M \ 4 - 
M W ) = G- ’ 4 M ; 
j Ma D : / a ; oF 
; Row H B 
H s I oO = % —_ eo _k : 
\ Lejeur s a > ~ 
Ht Acade I ~ 7 
\ ww } ‘ ‘ 2 . I . 
( I ey H - ‘ d 2 —S-~ ( 
' 
Sanford, Ma - 

H wt H 2 , : s 

KB ‘ x Mar ww 
‘ New H ] Y a zm Ce I T 
F st) ile High Sct ot Ww I 
‘ Wash 7 , und «=: Siste 
4 - . High Sct 
App'ega i Z 
; Schor W ‘ N we a Co gy * ? I 
< ( I _ K 
| sri 4 » & — 4 ( Y s + 
ed - r M 
‘ Re 4 ‘ > a 4 i I : 
I’ \ = * L ‘~~ s | D | ’ 

M ha Gr : H 4 = ~ » Srhox McLea 
~ 4 M wu v4 

(C / ne & i H So 
. f ve Y vt ( TY — € = 
= : I 

4 » « ‘ Hi 2 7 

~ I Ml L f } o z 

a = R | fv Ca 
\ — me ( ¢ . A . . 
— ? —_ A 
Hemt yw “. ¢ Gaccsait - ' ‘ er e 
4 New Y N - Met Tex 
York y) Ss ( 
( a r ( oO 

! S (2 4 - of c ~ ‘ ' 

High Scho N ‘ 

Ii ino Mi Met “. P 

M ( t H S A = ; ~ | 
I 1, Iilinols > “a 2, = t I Island 

‘ Mur H Sect -_ 5 Suza F H 
' Va ‘ w4 " Academy, 8 

Tr R s Mary's al LE Perechens 
Acader M b 2 ~ A a Quet Canada 

C , : 
; Mi » Que ‘ a 
“ 
M b s H ) ’ Nort? 
‘ S ‘ ) ‘ 
< ? unt 
' or a / o~ Sr > 7 — oad I j . 
k Sehne r tosedale ( . Colle $ 
High Set h » M ‘ 
I Hi 
Ka ' / 

! " RK Edwa F —-*\ \ , — 2 ~ ss St Aga M 
Sear H Set . Aud McKee, High Scho 
Methu Massact : s erfield, Kansa 

\ 1 Da \“ ‘ N S " ana 

relal ¢ W ’ . Aca y ( [ South 
~ Dah ‘1 . > Tal ‘ 

\ Richards, St. Ls } ~ r (A \ Pa Rosary 
Acad I Massa ( { H ~ ‘ 

) . ‘ © = 0 ) 

N B Draug I Prese f 
B Colleg Sa g M 4 H 
A Texa . . N I 

\ .M H ‘ Pom é 6 7. 7 j “ . 

2 
Hl Sct I Jf ) H : Newark, New 
Ke Ky { , 

Delia ¢ Ga ‘ ‘ J 2 ™~ : < 2 : Theres } Na Josep 
Hig! Scho Butte Aca Salen Massa 
Montana ite ch 

7 > 
t - Virg Pond, Mour Sal 

7 1 - N ~ } —_S rt < ¢ Ex br a’s Schox Denve 
| x | Aska —_ = _ —_ ~ “es : 

I i b Ss I is 129 ( 2 
1 1 High School, Wash (fée7) Nora Burke, High Sct 

M Stoneha Ma 
Feeley, Me t Warr All High Scho 
‘ t r yivania k | Ss Dakota 





1938 











fue Gaece Warren, April, 1938 497 


Principal Cities Outside United States 


Italics indicate foreign spelling. * indicates former name 


ad = 
r 
t 
+ 
) 
. 
i 
al / 
I 
t 
¥ - 
' 
, 
¥ 
f 
a 
4 
- 
. 
° 
z t 
. 
- 4 r y 
” 
¥ 
“—— 
*) e ; 
Cc ’ = . 








c 
/ 
a > 9 >, j ) 
. ox c A v < LA 
. » 
\ «il C_e ) 
y 6< 
j 
) ‘ “ > a 
a / ) 
€ " « oo ( cA. 
a # ies 
F 4 2 ? ? 
é @ > é 
a 


6 





Grece Writer 


398 
Age 233: Sales $100,000 a Year 
By LAURA C. 
From “American Business” 
for February, 1938 
» iy a, tee P 
( c ©e 
n_#@ 
é Aor J . 
‘ wiih a © 
( 


, April, 1938 








Tue Grece Warrer, April, 1938 399 


< 
f/f 4 
, 4g c 
t é 
fou 
~Y ( . fe) / iS) _ > 
r c & 
, 4 ) 
{ > 
? < 4 4 . a 
~~ \ > , £ t | \ — 
( 
/ ( Oe? ZO 
a _— 4“ c 

< 

vA i“ 
/ wif 4 \ z < A 
5 
F 

« > 
( & f ‘ k P , 
( 
oa < < ‘ 
tr 3 ) , x ; ‘ 
< 
ll ] > \ - 
4 \ . = 
> a 
+ ra (47 a { 
« c {? 2 \ 
) 
< y ¢ / , 
‘ . 
, 
S ( . 
“) 
) . 5 4 
( 4 < o~ - wd 
‘ 2 a ~ 


The Price of Success 
From “Bindery Talk” 
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Perfect Packages for 
Perfect Shipping 


By TRAFFIC EXECUTIVE J. H. BUTLER 
Reprinted, with illustrations from the original article in 


“The Express Messenger,” issued hy the 
Railway Express Agency 
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Sentenees on Similar Words 


Last of a Series of Drills from 
Bottome’s “Stenographic Expert” 
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Unnecessary “Headaches” 


Claim Department Worries Caused by Carelessness in Shipping 
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The 
SOUARE 
PEG 


By DOROTHY COTTRELL 





Reprinted from Hearst's “International- 
Cosmopolitan by special permission of 
author and publishers 


PART II 
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The story of a 
dog that didn’t 
fitt and a boy 
who found a 
niche for him 
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Air Traffie Gains 


Nearly Half Million Air Express 
Shipments Set Records for First 
Year of Expanded Airline Service 
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Liquidating His Debt 
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Tue Grece Warren, April, 1938 


and Wags 


On the Campus 


As Good As She Sent! 
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